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Elevate Your Compliance: Epiq 
AACER’s SCRA Verification Solution
In today’s fast-paced legal environment, 
staying compliant with the Servicemembers 
Civil Relief Act (SCRA) is non-negotiable. 
Epiq AACER delivers a powerful SCRA 
verification service that safeguards your 
organization from legal risks and eliminates 
labor costs associated with traditional 
SCRA searches.

Streamlined Verification Process
Epiq AACER’s SCRA verification system 
integrates directly with the Defense 
Manpower Data Center (DMDC) database, 
providing accurate eligibility status and 
official certification documents. Our process 
ensures you identify eligible debtors swiftly, 
efficiently and retain proof of eligibility.

Three Steps to Compliance Success
Our solution simplifies SCRA verification into 

three straightforward steps:

Step 1: Validate
  – �We validate your input file to 

ensure successful requests for 
verifying the military status of 
debtors in your portfolio. 

  – �This step guarantees data 
accuracy and integrity, 
reducing errors and ensuring 
effective searches.

Step 2: Process
  – �Each debtor is cross-referenced 

against the DMDC database to 
confirm SCRA qualification.  

  – �Whether you require ad hoc 
checks or recurring searches, 
our flexible processing caters 
to your portfolio size and needs, 
saving you time and resources. 

Step 3: Output
  – �Results are delivered via SFTP 

or directly through the AACER 
platform user interface. 

  – �You’ll receive eligibility statuses 
and any requested certificates, 
all accessible for immediate 
review. 

  – �This streamlined output 
empowers you with the 
necessary information for 
decisive action and compliance 
assurance. 


